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Professional Experience 

Accreditation Council for Graduate Medical Education (ACGME) 

Manager, Learning Technologies | April 2023 – Present 
• Manage the day-to-day operation and continuous improvement of Learn at ACGME, the organization’s 

enterprise learning management system (LMS). 
• Research, evaluate, and pilot emerging learning technologies and software platforms to optimize team 

workflows, enhance interactivity, and modernize enterprise training deliverables.  
• Supervise and develop a team responsible for digital learning operations, multimedia production, and 

learner facing support, fostering a collaborative, supportive, and high-performance culture. 
• Led a full LMS redesign to improve accessibility, usability, learner engagement, mobile responsiveness, and 

analytics capabilities. 
• Direct the production and delivery of educational videos and podcasts featuring physician educators and 

healthcare leaders, integrating them into broader learning pathways and ensuring accessibility, quality, 
and learner engagement. 

• Implemented advanced analytics dashboards to evaluate usage, learner outcomes, and product 
performance, informing roadmap decisions. 

• Collaborate with physician committees, clinician educators, and graduate medical education subject 
matter experts (SMEs) to develop accreditation aligned learning activities. 
 

Media Production Specialist | October 2016 – April 2023 
• Built ACGME’s internal media production studio, acquiring all video, audio, and lighting equipment within 

budget and setting a consistent, professional production standard. 
• Served as the instructional designer for major national education initiatives, including Physician Well-Being 

and Faculty Development, ensuring learning materials were clear, engaging, and easy for physicians and 
healthcare professionals to navigate. 

• Designed and developed asynchronous learning materials grounded in adult learning principles for 
program directors, faculty, residents and fellows, and all levels of graduate medical education 
administration and leadership. 

• Managed end-to-end instructional design and production workflows, including needs analysis, scripting, 
storyboarding, filming, editing, motion graphics, and post-production. 

 

DePaul University  

Adjunct Faculty Instructor | September 2014 – December 2017 
• Taught undergraduate courses in film production, editing, photography, and film theory. 
• Developed original curricula, lesson plans, and assessments tailored to diverse learning styles. 
• Mentored students in creative and technical skill development. 

 

Hoffman Media  

Freelance Videographer & Editor | March 2010 – October 2016 
• Produced high quality video content for corporate, nonprofit, and educational clients including IBM, PNC 

Bank, Tampico Beverages, Evans Scholars Foundation, and Perspectives Charter Schools. 

https://andrewjhoffman.com/


• Managed all aspects of production including lighting, camera operation, audio recording/mixing, editing, 
and visual effects. 

• Delivered projects on time and within budget while maintaining strong client relationships. 

 

Previous Professional Experience 

Healthcare Information Technology Consultant / Project Manager  
• Managed multiple concurrent software implementation projects for healthcare organizations using 

standardized project management methodologies, ensuring on time and on budget delivery. 
• Trained clinicians, administrators, and financial teams on enterprise decision-support software and 

applications and developed supporting documentation and reference materials. 
• Led internal process improvement initiatives to streamline workflows and enhance product adoption. 

 

Education 

University of Illinois at Urbana Champaign 
Master of Education (EdM) – Expected 2027  
 
DePaul University – Chicago, IL 
Master of Fine Arts (MFA)  
 
University of Wisconsin – Madison 
Bachelor of Science 

 

Certifications 

Professional Certificate in Online Education 
University of Wisconsin – Madison | June 2019 
 
Certificate in Instructional Design 
University of Illinois – Urbana Champaign | August 2026 

 

Skills 

Learning Technology 
Articulate Storyline • Rise • Thought Industries • LMS administration • Learning analytics • AI Content Creation Tools 
including Well-Said Labs, Synthesia, HeyGen • Collaboration canvases including Wonderbits and Miro • Content governance & 
lifecycle management 

Instructional Design & Adult Learning 
Adult learning principles • ADDIE Instructional design model • Storyboarding • Scripting • Accessibility 

Multimedia & Production 
Video production • Audio production • Podcast development • Motion graphics • Photography • Teleprompter • Adobe 
Creative Suite (Premiere, After Effects, Audition, Photoshop, Illustrator) • Camtasia 

Technical & Analytical 
Google Analytics • Google Tag Manager (basic tag & trigger setup)• HTML/CSS/JavaAScript Customization and Maintenance • 
APIs • Data interpretation 

Leadership & Collaboration 
Coaching and mentorship • Cross-functional team leadership • Vendor management • Project planning & management • 
Stakeholder engagement • SME collaboration • Process improvement • Led ACGME Professional Development Workgroup • 
Employee liaison to ACGME Executive Leadership Team 
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